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Batiste 2in1 Dry Shampoo 
& Conditioner  
Refreshes roots and targets dryness for 
gorgeously soft, conditioned hair.



Getting to know trnd and Batiste

We’re delighted to welcome you to the team and we can’t wait to try out Batiste 2in1 Dry 
Shampoo & Conditioner.

The invisible dry shampoo refreshes and removes excess oil while the conditioner softens and 
adds nourishment, making it perfect for dry, curly or coloured hair. Over the next few weeks 
we’re going to try out this premium product, spread the word to friends and family and share 
feedback with the brand.

First things fi rst! In week one you’ll receive a starter kit, full of interesting information, ideas 
and triggers to help us spread the word about Batiste 2in1 Dry Shampoo & Conditioner. 
Your kit will include:

For you to try out...  

• A full size Batiste 2in1 Dry Shampoo & Conditioner
• An insider’s guide

For you to pass on to friends and family…

• An On The Go size Batiste 2in1 Dry Shampoo & Conditioner
• 'Spread the word' product research sheets

What’s in your starter kit?

Share fi rst impressions of the product 
on our project blog: 
www.trnd.co.uk/batiste

Email any questions to you have us 
to: aaronay@trnd.co.uk, we’ll get back 
right away.

So far so good?

This handy little booklet will 
provide all sorts of hints and 
tips for a great project, 
interesting information about 
the new way to spray and ways 
to help you spread the word.

Let’s get started!

This handy little booklet will 
provide all sorts of hints and 
tips for a great project, 
interesting information about 
the new way to spray and ways 
to help you spread the word.

Let’s get started!

feedback with the brand.feedback with the brand.



Get Unpacking!

Time to get testing

If your starter kit has arrived then why not invite a couple of friends around to 
open it with you? That way you’ve started to spread the word straight away. 
Together you can read the info and show off your can of Batiste 2in1 which will 
give you refreshed, nourished and touchably soft hair.

Capture the moment.
 
Take photographs of the first spray and capture the initial reactions. You can 
upload your photos to www.trnd.co.uk/batiste
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Have your say

You can send us your opinion on Batiste 2in1 Dry Shampoo & Conditioner via two 
online surveys that will take place during our project: 

There’s an initial survey (which is online soon)

And a final survey

We’ll be sure to send you reminders via email when each survey is live.

2 Your contributions

You’re acting as a one-person product researcher.

In your starter kit you’ll find a number of ‘Spread the word’ sheets, we want you to share 
these out amongst your friends and colleagues and collect their opinions in return. 

Most of us read online reviews to help us choose the right products for us. As a 
Batiste expert with insider information, this is your chance to share your reviews 
online and help others who are looking to try this dry shampoo with a difference!

Be sure to share some of the info that you’ve learnt from this booklet too, for 
example, did you know that you’ve probably been using dry shampoo incorrectly 
until now? There’s much more where that came from!
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Spreading the word

If Batiste 2in1 Dry Shampoo & Conditioner has convinced you then let people 
know exactly what you think of this refreshingly different product.

Spreading the word is simple – invite friends over to check out your starter kit and 
impress them with some of the interesting insights you get over the next few pages. 

In this project guide we’ve made a list of possible ways to spread the word (check 
out page 13 onwards) but you’ll probably have the best ideas yourself so be sure 
to share them with us all on the blog: www.trnd.co.uk/batiste
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As the next few weeks unfold we will:

Our trnd project

Try out Batiste 2in1 Dry Shampoo & Conditioner (with 
4,000 fellow trndsters) and share our experiences with 
friends, colleagues, family and others.

Share the story behind the brand through online reviews 
and let people know that they too can have refreshed, 
deliciously scented, touchably soft hair.

Share our personal thoughts and opinions on the new 
way to spray and how this is diff erent from regular dry 
shampoo via the two online surveys.

Collect the opinions of those around us and share our 
thoughts on the blog, with the rest of the team and also 
with the brand!

In this day and age, we often read online reviews to help us choose the right products 
for us. As a member of trnd, we’re in the unique position to share our honest opinions 
about the products we try out and help people who are considering purchasing them. 

As part of this project, we’d love you to leave reviews on: superdrug.com, boots.com, 
sainsburys.co.uk, asda.com, tesco.com and morrisons.com – check out your mytrnd area to 
see exactly where Batiste want your honest opinions!

Lots of people write reviews, some more useful than others. Here are our top tips to 
writing an impactful review:

1. Quality over quantity 
A review doesn’t need to be a huge block of text describing in great detail every single aspect 
of the product! The message you get across is much more important than the amount you 
write, so think about what you like to know when you’re looking at reviews and simply jot that 
down. e.g. “Hair smells great and looks fresh and nourished. Perfect for my curly do!!” 

2. What to write about 
If you’re stuck for what to write, a good place to start with most products might be:

• How easy is it to use?
• Do you like the colour and design?
• What do you think of the fragrance?
• Did you use it diff erently to regular dry shampoo?

3. Star ratings 
A star rating is a great snapshot of your opinion, but it’s important to remember that what 
might be a 4/5 to you could 5/5 to someone else! Star ratings become really useful to a reader 
when in context, so make sure you detail what it is that you really like about the product. e.g. 
“5 stars! Makes my coloured hair feel refreshed without the dryness!”

A guide to leaving reviews



We’ve all been there, a friend calls to let us know that the girls are heading into town but 
we’re lying on the sofa with our hair in a scrunchie. Luckily, Batiste has always been on 
hand to make sure that bad hair doesn’t get in the way of a good time.
 
But Batiste isn’t right for everyone, is it? It can be a bit drying on dry or curly hair or leave a 
bit of a white residue on dark locks, right? WRONG! Times are a’ changing. Ladies, we need to 
talk about Batiste.

There’s a new Batiste in town which is perfect for hair types that might shy away from existing 
dry shampoo. So, whether you’ve got curls, dark and luscious locks or dry and coloured hair, 
the new Batiste 2in1 range is literally made for you.

We need to talk about Batiste

Batiste 2in1 Dry Shampoo and Conditioner is not your average dry shampoo but since 
when did you ever settle for average? 

Spritz this delicious-smelling spray all over (never directly onto the root – see next page for 
the NEW WAY TO SPRAY) for refreshed, nourished hair and irresistibly soft lengths that are 
most defi nitely right for you.

The innovative formula is diff erent to the 
core Batiste range, with added benefi ts 
for girls who think that dry shampoo isn’t 
for them.
 
Specially designed for dry, damaged, 
curly and coloured hair, Batiste 2in1 
contains all the grease-zapping com-
ponents of Batiste’s core range but with 
added conditioners that make your hair 
feel gorgeously soft. Take a look at 2in1’s 
unique benefi ts:

• 18-hour conditioning – to  keep 
your hair soft to the touch.

• Invisible formula – leaves no resi-
due, perfect  if you have dark hair.

• Targets dryness – so  don’t worry 
if other shampoo formulas have 
been known to dry your hair out, 
this will keep you smooth and 
hydrated.

Is 2in1 right for you?



How to use:

You’ve probably used Batiste before, you might even have used Batiste 2in1 but it’s 
possible, nay likely, that you haven’t been using it correctly. 
 
Batiste 2in1 is great for hair types that need a little extra love from their dry shampoo. 
And with a new formula comes A NEW WAY TO SPRAY.
 

01.

03.

02.

04.

Shake can to activate the 
ingredients

Give your roots a massage 
to add volume and remove 
excess oils

Hold at arm’s length, mist all over 
the hair in a halo-like motion 
(never directly at root)

Work it through with fi ngers or a 
brush all the way to the ends for 
super soft hair

See? It really is as easy as A, B, C. 
You don’t aim at the root (just like 
you wouldn’t with ordinary 
conditioner), you spray all over for 
a glorious shiny and voluminous 
‘do. What’s not to love? 

A new way to spray

We’re so excited to get started on this project with you and, in order for us all to contribute 
effectively, we’ve laid out a couple of guidelines that should be very easy to follow.

Be open! 
Be completely upfront about the 
fact that you’re taking part in this 
campaign and that you’re testing out 
the projects as part of a word of mouth 
campaign with trnd. We want you to be 
honest with your friends – we’re not 
trying to make you into secret sales 
people - simply share your opinions on 
the Batiste 2in1 and say how you got 
your gloriously soft hair.

Be yourself! 
Don’t overdo it! We just need you to 
tell your friends what you think of 
the product and get their opinions 
too. We’d be really pleased if you 
love the product but we’re not 
asking you to do the hard sell!
Like you, your friends should 
have a personal opinion about the 
products of the project and we’ll be 
waiting to know what you all think!

A few tips to help get you started



If your hair is dry, damaged, 
coloured or curly, then the 
Batiste 2in1 formula gives 
it exactly what it needs. 
Instantly refreshes roots 

AND targets dryness, 
conditioning your hair just 
where it’s needed. No oil, 
no dryness, just amazing 

looking and feeling hair from 
root to tip.

The key message
We know we’ve given you a lot of info so far so to summarise, the key message to spread in 
our project is:

Got pals round for dinner? Why not show off  your new 
‘do and let them know that Batiste 2in1 will work for 
them even if their hair is dry, dark, coloured or curly.

There are loads of ways for you to spread the word, and you’ll probably have the best 
ideas yourself, so let’s get creative and share them on the project blog! 
www.trnd.co.uk/batiste

Get chatting
There’s plenty of ways to spread the word about Batiste 2in1. Here are a few suggestions:

Ideas for spreading the word

Just fi nished a workout at the gym? Post shower, use a spritz of Batiste 2in1 
to let your fellow gym bunnies know that dry shampoo freshens the roots 
without drying out the ends.

Friend staying over for the night? Why not leave 
your bottle of Batiste 2in1 in the bathroom and 
let them try it out for themselves?



Whether it’s a dinner party for your closest girlies or 
pre-drinks before you hit the town, why not invite your 
pals over and offer to be their haircare fairy?
 
Batiste 2in1 dry shampoo and conditioner is especially 
great for girls with curls, dark, dry or coloured hair so be 
sure to let your pals know that dry shampoo can work for 
them too!
 
You could also provide the clips, hairbands, hairspray, 
mousse and whatever else is required for their hair to look 
its best.

Then we want your before and after shots! 

1. Take a pic pre-Batiste
2. Shake can, mist all over hair, massage in with 

fi ngers and then run through hair with fi ngers or 
comb

3. Take another pic! We want to see how great your 
hair looks after your hair makeover.

Upload the pics to our website and be sure to share on 
your social media with the hashtag #batiste2in1.

The before and after haircare fairy

Remember the bathroom selfi e that a certain famous model/celebrity sibling took at the 
Met Gala? Full of glamorous celebs and, well, bathroom tiles? We want you to recreate it 
at work with a post-Batiste2in1-makeover selfi e!
 
The idea is this: gather up your favourite work gals and plan an 11am bathroom break. Take your 
can of Batiste 2in1 to the toilet and let them know that they’re offi  cially in for a good hair day!

Be your own model and show them exactly how to use Batiste 2in1, by shaking, spraying all 
over the hair (not aiming directly at the root) and massaging in before brushing or combing 
through with your fi ngers.
 
Let your pals do the same (or be a hair stylist for the day and do it for them) and then pucker 
up for a glamorous selfi e a la Ms Catwalk.
 
Share your pics on Facebook, Snapchat, Insta and Twitter with the slogan hashtags 
#NewWaytoSpray #Batiste2in1.

A celeb-worthy selfi e



There are so many simple things that we do out of habit without considering if there might 
be a better way. Take a look at the points below to see what you’ve been doing wrong all this 
time. Then share your newfound knowledge with you pals. Prepare to be wowed. 

• You’ve been untying plastic bags wrong. Ever tied a plastic bag in a knot and then had 
to pierce a hole to get back into it? You shouldn’t attempt to pull the knot apart, instead 
twist the end of the knot as tightly as possible and then push back though the hole - 
simples!

• Opening bananas - you know how if a banana is a bit too ripe or not ripe enough, 
opening it can be a bit of a pain? That’s because you’ve been opening it at the wrong 
end! Push the bottom of the banana together and it will open easily.

• You‘ve been applying Batiste 2in1 Dry Shampoo & Conditioner all wrong. Okay, you 
see what we did there but if you’ve been spraying it directly at the root rather than all 
over, you’re doing it all wrong! Check out page 12 for the how-to guide and make sure 
to let your pals know.

• Tying your laces - it turns out, there’s a wrong way to tie your laces and it’s quite 
probable that you’re doing it. If your laces are prone to come undone mid journey then 
try wrapping the shoelace around the bow in the opposite direction. Loop the lace 
underneath the bow rather than over it, this is known as a ‘strong knot’ and is far less 
likely to come undone. 

• You’ve been playing Monopoly wrong - One of the main criticisms of Monopoly is that 
it can take way too long to actually complete a game, but here’s a way to change that. 
If the player who landed on the property doesn’t wish to purchase then it should be 
auctioned off  to the highest bidder, this should speed things up a little!

5 things you’ve been doing all wrong

Luckily Batiste was launched to 
bring our hair woes to an end.

The On the GO range was introdu-
ced so you can pop a can in your 
bag wherever you go.

A whole year of innovation for 
Batiste. They bring in blonde, brunet-
te & dark as well as XXL, plumping 
powder and conditioning mist.

The tropical fragrance was 
launched for delicious smell and 
great eff ects.

The Batiste range has a makeover...
it‘s pretty!

Batiste 2in1 is launched to cater 
for girls who had felt a bit left out 
until now. Dark, curly and coloured 
hair can now experience the Batiste 
magic and the new way to spray!

Batiste has been the UK’s #1 Dry Shampoo brand for over 15 years, that’s more than 15 
years of great-looking hair.

Back in the day (pre Batiste), people used talcum powder to absorb excess oils in the hair. 
It kind of worked but didn’t smell great

The making of a legend
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Meet our Batiste contact

Oily – The Batiste fragrance range is what you need. Perfect if you can’t face washing your 
hair everyday or if you simply want a mid day pick me up. Shake, hold at arm's length and 
spray onto roots before massaging in and then brushing out, gorgeous.

Blonde/Brunette – Whatever your hair colour, for a little pick me up choose one of these 
beauties. They’ll add a real sheen to your shiny mane.

Dry – The Batiste 2in1 Shampoo and conditioner is perfect for you if your hair is a little on 
the dry/damaged/curly side. Hold at arm's length, spritz all over the head and give a little 
massage for gorgeously soft and silky locks.

Fine – the XXL volume is perfect if you need a bit more bounce for your barnet. Shake, spray 
and massage in for hair that’ll look like you just stepped out of the salon.

Whatever your haircare needs, 
Batiste has something for you

Say hello to Holly, the Senior Brand Manager and our contact at Batiste. She’ll be keeping 
up with the project and can’t wait to see your Insta posts and hear what you have to say 
about the new 2in1 range! Make sure your opinion is heard! 



Blog: www.trnd.co.uk/batiste 
Email: aaronay@trnd.co.uk


